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Feedback 
Posit ive 

Our future is very dependent on the quality of our service delivery and coach competency, it is crucial we have 
consistency of coaching experience even though every interaction must be unique and tailored, we require 
consistency for quality to be recognised.  I can see the ‘engage’ tool bridging the gap between letting the 
coaching go where it needs to and having guided discovery again the engage constructs.  It fits perfectly into our 
business model as a tool of choice and gives a rigorous approach to ROI, which is required nowadays as a 
coaching benchmark, specifically in Corporates. 

• AND, the tool does not get in the way of the coaching conversation, in fact my experience on the day 
was that it added to it. 

• Well delivered and engaging, pace was perfect and Mark and Jodi were a great double act, fun and 
highly professional. First class credibility build from the off, their presence and energy was as high at 
the end of the day as at the beginning. 

• The accreditation process compels you to question your current approach and look for ways to 
influence your performance as a seasoned coach. 

• We were a group of varying experiences, some with no coaching experience at all, Mark and Jodi 
helped develop the confidence of all individuals by using hands on activities to bring out the best in 
each participant.  

• Mark’s confidence and passion for what he was facilitating was infectious and really made the event 
work for me.  The learning came across well. 

• Mark & Jodi: Both relaxed and very engaging, knowledgeable, insightful and total advocates for the 
research and background work undertaken to make ‘engage’ what it is today.  Very free with 
comments and learning insights to help you understand your own ‘engage’ profile; and as a tool, how it 
can make a real difference both to you as coach and the coachees ownership and commitment to 
make change happen.  

Other Comments 

The follow-on support to embed the learning is first class, thank you for your approach to supporting my 
learning. 


